Booking Your Group Fitness Class

Members
e Members can book up to 8 days* in advance over the phone or at Reception.

e Members must confirm attendance by swiping in at Reception prior to the start

of the class.

*Therefore as a member you can virtually guarantee a place in a Class.

Non Members
e Payment for any activity must be made prior to the start of the class.
e Non members can book at Reception with payment up to 7 days in advance.

e On attending the Centre for your class you will be able to pay and pre-book for

the next week’s Group Fitness Class providing a space is available.

Non Members Taking Up a Cancellation Place
e Payment for a cancellation place can be paid for on the night.

e Payment and booking for the next class cannot be made until after the class

has finished.

Cancelling Your Class

Membets

e Reception must be informed if you wish to cancel your place. Please inform us

as soon as possible.
e  Your name can be transferred to the next available class

e If Reception is not informed your name will not be automatically transferred —

this could result in your place being lost.

Non Members

e  Reception must be informed if you wish to cancel your place. Please inform us

as soon as possible.

e  Your name and your payment can then be transferred to the next available class.



